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Working with Unit Dose Medications

Benefits of This Use this chapter when you need to administer active Unit Dose

Ch apter medications to patients on your ward. The options and features
available within the VDL apply specifically to active Unit Dose
medication orders only.

Pre pa ring to Before administering any active Unit Dose medications to a patient,

P : review this section to learn more about the Schedule Types for Unit
AdmlnISte_r Unlt Dose medications that you can administer, including medication orders
Dose Medications that display on the VDL, and how BCMA indicates “actions” taken on
medications displayed on the VDL.

Then you will be ready to define the administration Start and Stop

TIP: Times and Schedule Types of the medications that you want to display
on the VDL, and to administer active Unit Dose medications to your
patients.

A medication
displays on the
VDL if it has an
“active” status
and the patient

A

Schedule Types That You Can Administer

has a status and You can administer medications for active Unit Dose medication orders
‘I‘.ocatlc_)n OT, with the Schedule Types listed below.
inpatient.

e Continuous: A medication given continuously to a patient
for the life of the order, as defined by the order Start and
Stop Date/Time. Includes Fill-on-Request orders.

» Fill-on-Request Orders: These are grouped, based
on whether their Schedule Type is Continuous or
PRN. This depends on whether the schedule
contains the characters “PRN.” If BCMA does not
find these characters, it looks for administration
times, and places the order accordingly on the VDL.

e PRN: A medication dosage given to a patient on an “as
needed” basis. Includes Fill-on-Request orders.

e On-Call: A specific order or action dependent upon
another order or action taking place before it is carried out.

e One-Time: A medication order given one time to a patient
such as a STAT or a NOW order. This order type displays
for a fixed length of time on the VDL, as defined by the
order Start and Stop Date/Time.

Note: Each time that you open a VDL (i.e., patient record), BCMA
defaults to the Unit Dose Medication Tab and all four Schedule Types
already selected. This occurs even if you change the Schedule Types or
Medication Tab during an administration session.
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Working with Unit Dose Medications

Preparing to
Administer Unit
Dose Medications
(cont.)

S TIP:
<. The
( administration

time of an active
order must fall
within the Start

and Stop
Date/Times

selected on the
VDL before the

order will display.

D TIP:
,‘A Most
’ Pharmacies use

a combination of
bar codes to
identify drug

products at the
point of
administration.

3-4

Medication Orders That Display on the VDL

Once a Unit Dose medication order becomes “active,” it displays on the
VDL under the Unit Dose Medication Tab for the Start and Stop
Date/Times and Schedule Types selected on the VDL. This status
occurs once a Pharmacist finishes and verifies a medication order (or a
nurse with the proper security verifies it) using Inpatient Medications
V. 5.0. This includes orders on “Hold” and any orders entered through
the Unit Dose or IV package. Orders placed on Hold by a Provider
display grayed out on the VDL. You can only mark these order types as
“Held,” although it is not necessary that you do so.

Active Unit Dose orders display under the Unit Dose Medication Tab,
except for orders entered with a Medication Route of [VP or IV PUSH.
(These order types display under the [VP/IVPB Medication Tab.)

BCMA determines when to display an order on the VDL by subtracting
the information in the “Before Scheduled Admin Time” site parameter
field from the Start Date/Time of the medication order. You can define
this parameter using the Parameters Tab in the GUI BCMA Site
Parameters application.

Medications Available for Scanning

Administering Unit Dose medications to a patient involves the scanning
of the patient’s medication (drug) bar code, which was applied by the
Pharmacy. BCMA recognizes the following numbers on the Unit Dose
Medication Tab

e Internal Entry Number (IEN): Drug numbers provided
on medication bar codes are considered a unique drug
identifier by the Pharmacy. BCMA reviews the DRUG file
(#50), after a medication bar code is scanned, to ensure that
only one number exists for the dispensed drug and strength
scheduled for administration.

¢ National Drug Code (NDC): A universal product
identifier used by manufacturers/repackers/distributors of
human drugs to identify the labeler/vendor, product, and
trade package size. If the manufacturer includes a bar code
of the NDC number in their labeling process, BCMA can
use the code as a unique product identifier. The Pharmacy
can scan these codes into the SYNONYM field of the
DRUG file (#50).
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Working with Unit Dose Medications

Preparing to
Administer Unit
Dose Medications
(cont.)

TIP:

When the
patient’s VDL
uses the Status
column to sort
orders, BCMA
displays
medications with
no status at the
top of the VDL. It
then displays all
other medications
in alphabetical
order by the
Status code.

TIP:

You can only
change a
“Given” status to
“Not Given.”
This status does
not display on
the VDL, it only
appears in the
Audit Trail
section of the
Medication Log
Report.

Marking the Order Status/Last Action Column

When you administer a Unit Dose medication to a patient, BCMA
electronically documents the “action” taken on the medication by
displaying a letter, for example a “G” (for “Given”), in the Status
column of the VDL. This information also displays on the Medication
Log Report and the MAH Report.

The Last Action column lists the “last action” taken on an orderable item
(not the medication), and the date/time of this action, so the nurse will
know when the patient last received any dose of a medication regardless
of the Schedule Type selected. This information helps to prevent the
same medication from being given to the patient from another order or
schedule type.

e Ifthe orderable item is the same, the Last Action column
lists the last administration action.

o If the patient has two different orders, for the same
orderable item, the last administration of either of these
orders displays in the Last Action column for both orders.
You can view the MAH Report to determine which order
the medication was given from on the VDL.

¢ [f a medication was not administered before to the patient,
the Last Action column will not list a date/time.

Understanding the Status of a Medication Order

Once you scan and mark a medication as Given, you cannot scan it again
for the same administration time. If you do, you will receive an Error
message. You can, however, change the status from “Given” to “Not
Given” provided you are the individual who originally marked it as
“Given,” or you have been assigned the PSB MANAGER security key.

You can mark a Unit Dose medication with the following status:

¢ Given to Not Given

e Not Given to Held or Refused

¢ Held or Refused to Given

¢ Held to Refused to Given

¢ Refused to Held to Given

e Missing to Given, Held, or Refused
e Removed (patches only)

Note: A patch marked as “Given,” displays on the VDL each time
BCMA is opened — until it is marked as “Removed” — even if the
order is discontinued or expires, or the patient is discharged or
re-admitted to your medical center.

May 2002
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Working with Unit Dose Medications

Preparing to
Administer Unit
Dose Medications
(cont.)
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Information Stored by BCMA

BCMA stores the following information each time you administer an
active Unit Dose medication to a patient:

Patient name and ID

Location of the patient (i.e., bed and ward)
Initials of the nurse administering the medication
Administration date and time

Status of the administration, such as Given, Held, Refused,
Missing, or Removed (in the case of a patch)

» Orders changed to “Not Given” do not display a
code (letter) in the Status column of the VDL. This
status appears only in the Audit Trail section of the
Medication Log Report, not on the VDL.

» “Cancelled” administrations are not listed on the
Medication Log.

Number of minutes that the dose was given too Early or
too Late to the patient

Reason that a PRN medication was administered and the
medication effectiveness

Medication, dosage, and/or number of units given

Any comments associated with the drug administration
dose

Injection site for medications that must be injected
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Working with Unit Dose Medications

How BCMA
Validates Patient
and Medication
Information

TIP:

A

After a med
pass, press F5
to refresh the

VDL, then
note that the

Last Action
column lists an
administration

as the most

recent one.

May 2002

When used as intended, BCMA serves as an excellent check-and-
balance system for patients and VA medical centers. The chances for
errors increase when the scanning process is circumvented — entered
manually — during the medication administration process. In short,
here is the validation process completed by BCMA V. 2.0.

First Validation By BCMA

When you scan the bar code on a patient’s wristband, BCMA
automatically verifies/validates the patient’s identity, then provides
important clinical information via a Confirmation dialog box and the
patient’s VDL.

Second Validation By BCMA

The second validation by BCMA occurs when you scan the bar code on
the patient’s medication. During this validation process, BCMA verifies
whether the medication is located in the DRUG file (#50), if the patient
has an active order entered into Inpatient Medications V. 5.0 for the
medication scanned, and if the dosage is correct and timely for the
medication ordered. The lookup is restricted to the IEN, DRUG NAME,
and SYNONYM fields in Inpatient Medications V. 5.0.

A variety of dialog boxes will display for each patient, depending on
the medications scheduled for administration. (See the examples
provided below.) If the administration is successful, the patient’s VDL
displays the letter “G” (for “Given) in the Status column to document
that the patient received the medication as required.

e If the order is active, and includes more than one unit per
dose, a dialog box displays so you can select and scan each
unit dose scheduled for administration.

e If a patient has more than one active order for the same
medication, with different schedule types, both orders
display on the VDL.

e If you give the medication outside the medication
administration window — Early or Late — (as defined by a
site parameter), the Medication Log dialog box displays,
requiring that you complete the Comments field. The order
is then logged as Early or Late in the Medication Variance
Log.

e [f a medication is scanned and marked as “Given,” you
cannot scan it again for the same administration time.

e If you scan a medication twice for the same administration
time, you will receive an Error message.
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Med Pass FlowChart for Unit Dose Medications
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Administering a Patient’s Unit Dose Medications

Let’s Get Started:

Signing on to BCMA

TIP:

Starting an
administration
session in BCMA
is quite simple.
Just double-click
on the BCMA
icon on your
desktop, then
enter information
when prompted
by the system.

B [
F
BChA W20

TIP:

The dialog boxes
and messages
that display,
during the
administration
process, will
depend
on the Schedule
Types selected
on the VDL.

May 2002

Now that you are familiar with the Unit Dose administration process,
and the types of orders that display on the VDL, you are ready to
administer active Unit Dose medications to your patients by first signing
on (logging on) to BCMA.

Note: The initial process of signing on to BCMA V. 2.0 is the same for
each medical center, although the screens that display may vary. This is
a result of how site parameters are set for your facility. For example,
your medical center may require that you specify your facility location,
enter an electronic signature code, or indicate if you are working with a
nursing instructor. If so, you will receive all or just a few of the
associated screens shown in this section when accessing BCMA V. 2.0.

To Sign on to BCMA:

1  Double-click on the BCMA icon on your desktop. BCMA
displays the BCMA Splash Screen, and then the VISTA Sign-on
dialog box.

Example: BCMA Splash Screen and
VISTA Sign-on Dialog Box

oancovewep aom | | [ EIE.
P — O <% Al S/ A006217850371 ~3

Connecting to Broker Server...

Department of Veterans Affairs
Vergion: 2.0.0.129 Weterans Health Administration

— THEN —
ETVISTA Sign-on [_[O] %]

You have accessed the MNT/VAA DSM DEVELOPMENT Account

Access privilege is based on specified need. As aJrlser on this system,
¥OU are responsible for complying with all security: regulations regard-
ing access. YOU are notto share access codes with anyone or to access
accounts that do not pertain to YOUR job. YOU are responsible for
maintaining the integrity, confidentiality, and security of all infor-

tion d in this syst

USERs who use this system inappropriately will have their access ter-
minated and removed from the system.

=
L T TSP SR YN S S S S P, J

\/_A Access Code: || ¢ 0K |
_/ Yerify Code: X cancel

[~ Change Verity Code

|Server. ISC3AZ Yolume: VAA [UCE MNT |[Port: _NL: |
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Administering a Patient’s Unit Dose Medications

Let’s Get Started:
Signing on to BCMA
(cont.)

q

TIP:

You can skip
steps 2 and 3 by
typing your Access
Code, then your
Verify Code —
separated by a
semi-colon —in
the Access Code
field. Press
ENTER after
typing the codes.

To Sign on to BCMA: (cont.)

2 In the Access Code field, type your Access Code, and then
press TAB.

o [f the “blinking” cursor does not display in this field, click
once in the field to activate it.

e If you are a nursing student, enter your Access and Verify
Codes. When you do, the system will verify that you have
been assigned the PSB STUDENT security key. Your
instructor should then enter their Codes at the Instructor
Sign-On dialog box that displays.

Keyboard Only Users: Press TAB to move among the fields and
buttons on the dialog box.

3 Inthe Verify Code field, type your Verify Code, and then click
OK.

o [fthe “blinking” cursor does not display in this field, click
once in the field to activate it.

» Medical centers with multiple facilities, click here.

» Nursing students, supervised by a nursing instructor,
click here.

» Medical centers requiring an Electronic Signature
Code, click here.

Keyboard Only Users: Press ENTER after typing your codes to begin
the verification process.

3-10
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Administering a Patient’s Unit Dose Medications

Let’s Get Started:
Signing on to BCMA
(cont.)

May 2002

» For Medical Centers with Multiple Facilities

If your medical center has multiple facilities (divisions), the Select

Division dialog box provided below displays.

To Select a Facility/Division:

1 Select (highlight) a facility/division that corresponds to your
medical center, and then click OK to continue with the sign-on

process.

Keyboard Only Users: Use the ARROW keys to select (highlight)
your facility (or division) name, and then press ENTER. Press TAB to

activate the OK button, and then press ENTER.

Example: Select Division Dialog Box

E¥ select Division

Must Select Division To Continue Signon!

‘[500] ALBANY, N
(514] BATH, NY

¥ OK _X Cancel |

IS[=] B3

7 Help |

2 Continue with the medication administration process.

BCMA V. 2.0 GUI User Manual
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Administering a Patient’s Unit Dose Medications

Let’s Get Started:

Signing on to BCMA

(cont.)

TIP:

Student and
instructor names
display in the
bottom left-hand
corner of the VDL,
on the Status Bar,
as the medication
administrators for

&
X
P>'4

a patient.
D TIP:
'.‘A The Sign On

Button is grayed
out until you
click inside the
Access Code
field in the
Instructor Sign-
On dialog box.

3-12

» For Medical Centers with Nursing Students

If you are a nursing student, your nursing instructor must enter their
Access and Verify Codes, at the Instructor Sign-On dialog box provided
below, before you can access the patient’s VDL. BCMA will then verify
that the instructor has been assigned the PSB INSTRUCTOR security
key, and is a recognized nursing instructor.

To Enter Nursing Instructor Codes:

1 Request that your nursing instructor enter their Access and
Verify Codes in the Instructor Sign-On dialog box, and then
press SIGN ON.

Keyboard Only Users: Press TAB to activate the SIGN ON button,
and then press ENTER.

Example: Instructor Sign-On Dialog Box

Instructor Sign-On |

Aocess Code; I
Werify Code:; I

Sign On Cancel |

2 Continue with the medication administration process.
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Administering a Patient’s Unit Dose Medications

Let’s Get Started:
Signing on to BCMA

(cont.)
) TIP:
,‘A Some medical
’ centers require

a nursing
instructor, who
isn’t supervising
nursing
students, to
enter their
"Code” at the
Electronic
Signature Code
dialog box.

May 2002

» For Medical Centers Requiring an Electronic Signature
Code

The Electronic Signature dialog box provided below displays if your
medical center has set its site parameters to require individuals, such as
nursing instructors, working with a nursing student, to enter an
Electronic Signature Code.

To Enter an Electronic Signature Code:
1 Enter your electronic signature code, and then click OK.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER.

Example: Electronic Signature Code Dialog Box

“® Bar Code Medication Administration

Ilzer's Electronic Sighature:

EEEES T

0k, Cancel

2 Continue with the medication administration process.
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Administering a Patient’s Unit Dose Medications

Scanning and
Verifying Patient
Information

3-14

Follow the instructions in this section to scan the bar code on a patient’s
wristband, to verify their personal and allergy information, and to
activate their patient-specific VDL.

To Scan and Verify Patient Information:

1 At the Patient Lookup dialog box, scan the bar code on the
patient’s wristband. The maximum character length is 50. A
Confirmation dialog box displays the patient’s personal data
such as name, SSN, ward, room-bed, allergies, and ADRs.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to accept your entry and begin the scan process.

Example: Patient Lookup Dialog Box

“® Patient Lookup |

Scan Patient ‘wristband b aximum Length = 50
|5005m oG

OF. I ‘ Cancel I
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Administering a Patient’s Unit Dose Medications

Scanning and
Verifying Patient
Information (cont.)

TIP:

The Confirmation
dialog box that
displays, after

scanning a
medication, now
includes the
patient’s allergies
and ADRs.

May 2002

To Scan and Verify Patient Information: (cont.)

2 Verify the information provided in the Confirmation dialog box
with the information on the patient’s wristband.

Example: Confirmation Dialog Box
Confimation 3|

Mame: MOWNTAMA [UTAHWOHHMY
S5M: 5008071000
Wiard: BCHa
Rrm-Bd: 404-2

ALLERGIES: strawbernes
A0R= Mo ADRz on file

|z thiz the Carrect Patient’?

ez Mo

3 Perform one of the following actions:

o If the information matches the data printed on the patient’s
wristband, click YES to access their VDL and to begin
administering active medications to the patient.

Keyboard Only Users: Press TAB to activate the YES button, and
then press ENTER to access the patient’s VDL.

» If the “Restricted Record” dialog box displays,
click here.

» If the “Means Test” dialog box displays,
click here.

» If the “Patient Transfer Notification” message
displays, click here.

o If this information does nof match the data on the
patient’s wristband, click NO, and then verify the patient’s
identity against the information on their wristband.

» If correct, scan the wristband again.
» If incorrect, correct the wristband for the patient.
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Administering a Patient’s Unit Dose Medications

Scannmg and > If Patient’s Record Marked as “Sensitive”

Verlfyl ng_ Patient BCMA uses the standard Patient Lookup. If a patient record is marked as
Information (cont.) “Sensitive,” you may (or may not) receive a Restricted Record Warning
message. This will depend on whether you hold the security key for this
type of patient record. A “Sensitive Patient” is one for whom a record
exists in the DG SECURITY LOG file (#38.1) with a SECURITY
LEVEL field (#2) marked as “Sensitive.”

TIP:

The information in
a “Sensitive

A

Note: Every time a “Sensitive” patient record is accessed, an entry is

Record” is created in a log for the Information Security Officer at your medical
considered center. The log lists the individual who accessed the record, how they
extremely accessed the record, and for what length of time. That way, the Security

confidential and
should be treated
as such.

Officer can monitor the patient’s privacy and make sure that “need to
know” information is disseminated accordingly.

To Review Information for a Sensitive Record:

1 Review the Warning message, and then click YES to return to
the patient’s VDL and begin administering active medications
to the patient.

Keyboard Only Users: Press TAB to activate the YES button, and
then press ENTER to display the patient’s VDL.

2 Continue with the medication administration process.
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Administering a Patient’s Unit Dose Medications

Scanning and
Verifying Patient
Information (cont.)

May 2002

» If Patient Has a “Means Test” Required

BCMA uses the standard Means Test Lookup. The following
Information message displays as a reminder to a clerk to verify if a
current “Means Test” exists for this patient (veteran). This financial
information is updated/reviewed on an annual basis.

To Review Means Test Information:

1 Review the Information message, and then click OK to return to
the patient’s VDL and begin administering active medications
to the patient.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to display the patient’s VDL.

Example: Means Test Information Message

Information E |

@ ME&MS TEST REQUIRED
oK |

2 Continue with the medication administration process.
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Administering a Patient’s Unit Dose Medications

Scanning and
Verifying Patient

Information (cont.)

TIP:

The Patient
Transfer
Notification
message will only
display once per
Medication Tab
(i.e. Unit Dose or
IVP/IVPB), while
the patient’s
record is open.

A

3-18

» If Patient Transfer Notification Message Displays

BCMA displays the Patient Transfer Notification message if the patient
has had a movement type (usually a transfer) within the site-definable
parameter, and the last action for the medication occurred before the
movement, but still within the defined timeframe. You can define this
parameter, the Patient Transfer Notification Timeframe, on the BCMA
Site Parameters Tab of the BCMA GUI Site Parameters application.

Note: The display of the message is dependent on the last action
displayed in the “Last Action” column of the VDL. BCMA evaluates the
last action performed each time the Unit Dose or IVP/IVPB Medication
Tabs are refreshed.

To Review Patient Transfer Notification Message:

1 Review the Patient Transfer Notification message, and then
click OK to return to the patient’s VDL and begin administering
active medications to the patient. BCMA will determine each
last action that falls within the site-specified Notification
“window” and display the patient’s movement in the “Last
Action” column, along with the existing last action.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to display the patient’s VDL.

Example: Patient Transfer Notification Message

Review the Last Action column on the YDL
for each medication due ko

Patient Movement bype:

[ TRAMSFER ] [ INTERWARD TRANSFER ]

QKl

2 Continue with the medication administration process.
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Preparing to
Administer Unit

Dose Medications

TIP:

If the number
of medications
that need to be
administered is
greater than the

VDL can display,
use the Scroll Bar
to view
all of them.

TIP:

Each time you
open a patient
record, BCMA
defaults to the
Unit Dose
Medication Tab
and displays
medication orders
under this Tab.
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The instructions listed in this section describe how to change the Virtual
Due List Parameters (Start and Stop Date/Time) and Schedule Types on
the patient’s VDL, along with the process for scanning the patient’s
active Unit Dose medications.

Viewing a Patient’s Active Unit Dose Medications

The “view” or active window shown below, displays the first time that
you open BCMA and display medications under the Unit Dose
Medication Tab.

Each time that you open a VDL (i.e., patient record), BCMA defaults to
the Unit Dose Medication Tab and all four Schedule Types already
selected. This occurs even if you change the Schedule Types or
Medication Tab during an administration session.

Note: The Unit Dose Medication Tab provides an “alert light” which
turns GREEN only when the patient has active medication orders
associated to them. When you click a “lit” Tab, BCMA displays the
patient’s active medication orders on the VDL — for the selected
timeframe only. This safeguard is provided, along with the Missed
Medications Report, to ensure that all Unit Dose medications that are
due are given to the patient in the correct dosage and on time.

Example: BCMA VDL for
Active Unit Dose Medications

“® Bar Code Medication Administration =3 o [=] 53
Flle Wiew Reports Duelist Took Help
Wissing Dose - MedicationLog Medication Admin History | Allercizs | CPRS Med Order
MONTANAJOHNNY [MALE) Vittual Due List Parameteis — | [~ Gchedule Types:
55K = 00601000 ‘
BB = 111343 [54) Start Time: Stop Time: ™ Continuous v OnCall
Height == ‘Weight = 77.27kg [ie/r@ionn 7| fozor@iz -] ¥ BRM [V One-Time
Localion = 74 GEN MED 722D
ALLERGIES: no allergy ADRs: No ADRs on file
Stat | Wer | Hem | Type | Autive Madication | Dosage | Floute | Admin Time Last Aotion
& - B ACETAMINOPHEN TAB 325MG, D4H FO U2/07@1000 | GIVEN: 2/7/2003@1102
ACETAMINOPHEN 325MG TAB
6 C MILK. OF MAGHESIA SUSP 1602, O12H FO Q2/7@1000 | GIVEN: 2/7/2003@1100
MILK OF MAGNESIA 15 0Z TRANSFER
© UntDese [© WPivPR] @ W]
Seanner Scan Medication Bar Code:
Status: r
Acady ||
HOMEYCUTT DAVID ALBANY Server Time: 2/7/2003 11.02
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Preparing to
Administer Unit
Dose Medications
(cont.)

ryt

»

) TIP:
' The Start and Stop
’ Time Parameters

are set to the
“Default Times
from NOW”
settings in the GUI
BCMA Site
Parameters
application.

TIP:

You can expand
(or restrict) the
number of active
Unit Dose
medications, that
display on the
VDL, by changing
the default Start
and Stop Times in
the Virtual Due List
Parameters area.

&
A
Frve

Changing the Virtual Due List Parameters

The Virtual Due List Parameters is the functional timeframe during
which you can administer medications to a patient before or after the
scheduled administration time. For many medical centers, this
timeframe is defined as two hours.

Once you use BCMA, these Parameters become your default settings.
For example, when you change the default settings for certain fields
(i.e., Start and Stop Times, and Column Sort Selection) on the VDL,
these settings are retained in your user parameters and become the
default settings each time you log on to BCMA. You can reset these
user-selected parameters to site-defined parameters using the Reset
User Parameters [PSB USER PARAM RESET] option in CHUI
BCMA.

Note: The VDL Start and Stop Times display in one-hour increments,
from the top of the nearest hour. For example, 1:15 displays as 1:00 and
1:45 displays as 2:00. You can expand the time range 12 hours before
and 12 hours after NOW.

To Change the Virtual Due List Parameters:

1 In the patient’s VDL, select the Start and Stop Times in the
Virtual Due List Parameters area. The VDL automatically
refreshes and displays active medications for the newly
selected administration window.

Keyboard Only Users: Press TAB to access the Virtual Due List
Parameters area and to move among the Time fields.

Example: Virtual Due List Parameters Area on VDL

Hist | | CPRS Med Order
“Wirtual Due List Parameters:
Stop Time:

[03n13@1400 =]

Allergies

Start Tirme:

[EREEETR

2 Now you are ready to select the Schedule Types of Unit Dose
medications that you want to display on the VDL.
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Preparing to
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(cont.)

D TIP:
H All Schedule
Types are

selected (checked)
when you open a
patient’'s VDL.
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Changing Schedule Types on the VDL

You are now ready to select the Schedule Types of the active Unit Dose
medications that you want to display on the VDL. You can choose all
Schedule Types available, or just specific ones.

The abbreviation for each Schedule Type is listed as follows in the Type
column of the VDL.:

C (for Continuous)
P (for PRN)

OC (for On-Call)
O (for One-Time)

Note: Each time that you open a VDL (i.e., patient record), BCMA
defaults to the Unit Dose Medication Tab and all four Schedule Types
already selected. This occurs even if you change the Schedule Types or
Medication Tab during an administration session.

To Select Schedule Types That Display on the VDL:

1 In the Schedule Types area of the VDL, select the check boxes
that apply to the types of medication orders that you want to
display on the VDL for this patient. You may select all of the
check boxes or just specific ones.

e If a checkbox is selected for a Schedule Type that you do
not want displayed, click on it to deselect it.

Keyboard Only Users: Press TAB to access the Schedule Types area
and the ARROW keys to move among the Schedule Types. Use the
Spacebar to select (check) a Schedule Type.

Example: Schedule Types Area of VDL

Schedule Types:
v Continuaus [+ Op-Call
I+ PRM v Orne-Time

2 Now you are ready to scan the patient’s active Unit Dose
medications.
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TIP:

If the Scanner
Status Indicator
is RED, click in
the Indicator
field to activate
the GREEN
Ready Light
before scanning
a medication bar
code.

TIP:

You do not have
to highlight an
active Unit Dose
medication on
the VDL before
scanning the
medication bar
code.

Now you are ready to scan (and verify) the patient’s active Unit Dose
medications and to officially begin the medication administration
process.

To Scan and Verify Medication Information:

1 At the patient’s VDL, scan the bar code on the patient’s
medication. BCMA briefly displays the medication Drug I[EN
Code in the Scan Medication Bar Code field. BCMA processes
the scan, and then displays screens related to the medication
order.

Note: If the medication bar code is missing or unreadable, right click on
the medication to select the Drug IEN Code command from the Right
Click drop-down menu and to display the number. Enter this number
manually into the Scan Medication Bar Code field on the VDL to start
the validation process.

Keyboard Only Users: Press TAB to move to the Scan Medication
Bar Code field, or Scanner Status Indicator field, at the bottom of the
VDL.

Example: Scan Medication Bar Code Field
with Drug IEN Code Entered

o UnitDose Mo wpavee | @ Iv]

Scanner Scan Medication Bar Code;
Statuz; =

Ready |542?1

2 Continue with the medication administration process for the
patient’s active Unit Dose medications.

» If an Error message indicates that the Drug IEN
Code was not found in the DRUG file (#50),
click here.

» If an Error message indicates that the medication has
already been given or it’s not time to give it yet,
click here.

» If an Error message indicates that no order exists for
the medication that you just scanned, click here.
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Scanning and > If Drug IEN Code Not Found in DRUG file (#50)

Verlfymg_ Medication The Error message provided below displays when BCMA does not

Information (cont.) locate the medication Drug [EN Code in the DRUG file (#50). This

occurs if the DRUG file contains two entries for the same Drug IEN
Code, or the code is invalid.

Note: If you receive this Error message more than once, contact the
Pharmacy directly about the problem.

To Verify and Manually Enter Drug IEN Code for Medication:

1 Review the Error message, and then click OK to return to the
patient’s VDL.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to display the patient’s VDL.

Example: Error Message When
Drug IEN Code Not Found

Error N X
Q Irevalid Medication Lookup
DO NOT GIVE!N

ok |

2 Select (highlight) a medication order on the patient’s VDL.
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Information (cont.)

TIP:

You can quickly
look up the Drug
IEN Code for a
medication by
highlighting the
medication on the
VDL, and then
selecting the Drug
IEN Code
command from the
Right Click drop-
down menu.
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To Verify and Manually Enter Drug IEN Code for
Medication: (cont.)
3 Select the Drug IEN Code command from the Due List menu.
The Drug IEN Code Information message displays with the
medication name, dosage, and related Drug IEN Code.

Keyboard Only Users: Press ALT+D to display the Due List menu,
and then press D to display the Drug IEN Code Information message.

Example: Selecting Drug IEN Code Command
from Due List Menu

"* Bar Code Medication Administration

File View Reports | Due List Tools Help

J Missing Dose 5‘# Cormrent Hist ‘ Allergies ‘ CPRS Med Order
MONTANA [UTAHNOH 3'8'1'@ Order  F4 Virtual Due List Parameters:— | Schedule Types: —————————————————|
55N = 500-60-1000 [EEY » ) ’ '
DOE = M/MAMIE o Hiotor ’7 Start Time Stop Time: ¥ Continuous W~ On-Cal
Height = 182cm, Wweigh B 03/23@1000 ¥ 03/28E1200 > v BRN ¢ One-Time
Location = BCMA 404 Missing Dose | =] = '——
| — ERM Effectiveness
ALLERGIES: strawl ey il
Status Soi B | Dosage | Ro... | Adrin Time: | Last Action |
Sort By 4
_— 10MG/24 HOURS. | TOPL.. 03/25@0900 | 03/25/2002&1613 =
Refresh F& |PATCHES 10MG/24HR ap

h and remave patch at Spm daily.
ARTIFICIAL TEARS SOLN,OPH
ARTIFICIAL TEARS /ML
OHLY WHILE PATIENT IS AwAKE
50DIUM BIFHOSPHATE /SODILUM PHOSPHATE | 1ENEMA, STAT | RTL
FLEETS ENEMA 45 0Z
0C | FUROSEMIDE TAB
FURDSEMIDE 20 MG
30 MINUTES FRIOR T0 CISPLATIN
P PROCHLORPERAZINE INJ
PROCHL

DD C 2DROPS. O2H  OU 03/25E1100 034117200261 001
EFUSED

R oo o 034207200201 44
GIVEN

20MG.ON CALL | PO 03/22/2002E 0857
GIVEN

10MG/2ML, QBH
PRN

Il (034287200201 248
GIVEN

325550 mg. DEH
FRAN

o UntDose [ wpavPe] @ Iv

Scanner Scan Medication Bar Code:
Shatus: r

Ready ||

[ POSPISILMARILYN [ ALBANY, WY [ Server Time: 03/28/2002 17:52

4 Note the Drug IEN Code from the Drug IEN Code
Information message.

Example: Drug IEN Code for Medication
Highlighted on VDL

Information |

@ ACETAMIMOPHEM 325MG TAR Drug IEN=2E3
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Scanning and To Verify and Manually Enter Drug IEN Code for

Verifying Medication| Medication: (cont) | o
Information (cont.) 5 Manually enter the number into the Scan Medication Bar Code

field, and then press ENTER. BCMA processes the
information, and then displays the letter “G” (for “Given”) in
the Status column to document that you administered the
medication to the patient.

2 TIP: Keyboard Only Users: Press TAB to access the Scan Medication
'5 If the Scanner Bar Code field. Enter the Drug IEN Code in the field, and then press
Status Indicator ENTER to begin the scan process.

is RED, click in
the Indicator
field to activate

the GREEN Example: Drug IEN Code Manually Entered into

Ready Light h . .
before anngua”y Scan Medication Bar Code Field on VDL

entering the

Drug IEN Code. o UnitDose [ o wravee | @ v
Scanner Scan Medication Bar Code:
Status: _2851
Ready I

6 Continue administering active Unit Dose medications to the
patient.
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Verifying Medication
Information (cont.)

3-26

» If Medication Already Given or Not Time To Give Yet

The Error message, provided below, displays if a patient has an order,
BUT the medication has already been given to them, or it’s not time yet
to give the medication to them.

To Review the Error Message:
1 Review the Error message, and then click OK to return to the
patient’s VDL.

Keyboard Only Users: Press TAB to activate the OK button, and
then press ENTER to return to the patient’s VDL.

Example: Error Message When Medication Already
Given or It’s Not Time to Give Yet

Scanned Drug Mok Found in Yirtual Due Lisk or
It Has Already Been Given!

GALLAMIME 20MG ML 10MLIZ5E5)

QI

2 Continue administering active Unit Dose medications to the
patient.
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Verifying Medication
Information (cont.)
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> If No Order Exists for Medication Scanned

The Error message, provided below, displays if the patient does not
have an order for the medication that you just scanned.

To Review the Error Message:

1 Review the Error message, and then click OK to return to the
patient’s VDL.

Keyboard Only Users: Press TAB to activate the OK button, and
then press ENTER to return to the patient’s VDL.

Example: Error Message When No Order Exists
for Medication Scanned

Scanned Drug Mok Found in virtual Due Lisk or
It Has Already Been Given!

o4

2 Continue administering active Unit Dose medications to the
patient.
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Administering a

Multiple Dose Order

TIP:

Scanning twice
for a two-tablet
dose helps to
document the
actual dosage
given to the
patient at the time
the medication
is scanned.

TIP:

The Multiple
Doses dialog
box closes

automatically if
you are scanning
the last dosage for
the medication.
This is dependent
on the Schedule
Type selected on
the VDL.

3-28

The Multiple Dose dialog box, provided below, displays when the
patient’s order includes a single dispensed drug with multiple doses
(variable doses) that need to be administered to the patient. The Multiple
Dose dialog box, on the next page, displays when the patient has
multiple dispensed drugs that need to be administered to them. You can
add comments about the medication administration process to either
dialog box.

To Administer a Multiple Dose Order:

1 Scan each dosage or dispensed drug for the medication that you
want to administer to the patient.

Example: Multiple Dose Dialog Box

Multiple Dose

Active Medication: THIORIDAZIME TAB

Special Instructions A nformatian:

Dozage: 30MG  Unitz per Doze: 3
v THIORIDAZIME 10MG TAES
r

-

THIORIDAZINE 10MG TABS
THIORIDAZINE 10kE TABS

Enter a Comment [ ptional): [150 Characters b axirmum]

gtcaiﬂz:er Secan Bar Code:

Ready Il

Dane | LCancel |

— OR—
(See Next Page)
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Administering a To Administer a Multiple Dose Order: (cont.)
Multiple Dose Order
(cont.) Example: Multiple Dose Dialog Box

Multiple Dose

Active Medication: THIORIDAZINE TAB

Special Instuctionsnfarmation:

TIP:

The Multiple Dose
dialog box displays
the dosage and
units per dose for
orders that contain ||7 THIORIDAZIME 100MG TAB
only one dispensed ™ THIORIDAZIME 25t0G
drug. However,
orders that contain
more than one
dispensed drug will
display the heading
“***Multiple
Dispensed Drugs:”
instead.

**kultiple Dizpenzed Drugs:

Enter a Comment [0 ptional]; [150 Characters b asimum)

gtCaE;ErS'I:ET Scan Bar Code:

Ready Il Done | Cancel |

2 Click DONE after you scan all multiple dosages or multiple
dispensed drugs needed. BCMA processes the information, and
then displays the letter “G” (for “Given”) in the Status column
to document that you administered the medication to the
patient.

3 Continue administering active Unit Dose medications to the
patient.

Keyboard Only Users: Press TAB to activate the DONE button, and
then press ENTER to display the patient’s VDL.
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Administering a
Fractional Dose
Order

TIP:

This functionality
is also available
on the IVP/IVPB
Medication Tab.

TIP:

The Fractional
Dose dialog box
lets you document
the administration
of fractional unit
doses that are
less than 1.0.
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The Fractional Dose functionality is designed to alert you when
dispensed drug dosages need to be administered to a patient in
“fractional” doses, and to allow you to provide comments about this
order type once administered. In short, the related dialog boxes let you
document the units and the fractional portion of a dose administered to a
patient.

Note: The Fractional Dose dialog box displays when the units per dose
is fractional and /less than 1.0. The Multiple/Fractional Dose dialog box
displays when the units per dose is greater than 1.0. If you do not scan
once for each unit listed in the Multiple/Fractional Dose dialog box, the
Confirmation dialog box displays, requesting that you confirm the actual
total units administered to the patient.

To Administer a Fractional Dose Order:

1 Scan the medication that you want to administer to the patient.
Note: The dialog box that displays depends on the amount of the
fractional dose (i.e., less than or greater than 1.0) to be administered to

the patient. Both dialog boxes no longer provide the Close button on the
Title Bar.

Example: Fractional Dose Dialog Box

THIORIDAZINE TAB

Active Medication:

Special |nstructions| nfarmation:

Dozage: GG Unitz per Doze: 0.5

Enter a Comment [Dptional]: [150 Characters b asimuinm]

Scanner Sean Bar Code:
Statuz: - I_ .

Mot Ready

LCancel |

—OR —
(See Next Page)
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Administering a To Administer a Fractional Dose Order: (cont.)
Fractional Dose
Order (cont.) Example: Multiple/Fractional Dose Dialog Box

Multiple /Fractional Dose

Active Medication: THIORIDAZINE TAB

Special InztructionzAnfarmation:

TIP:
The Multiple/ :
Fractional Dozage: 250G Unitz per Doze: 25
; v THIORIDAZINE 10MG TAES
Dose dialog box ™ THIDRIDAZIME 10MG TABS
lets you document [~ [Pattial] THIDRIDAZINE 10MG TABS
the administration
of fractional unit
doses that are
greater than 1.0.
Enter a Comment [Dptional): [150 Characters M axinum]

gtﬁ:nner Scan Bar Code:
atus: | |
I Done LCancel
Ready

2 Perform one of the following actions, which are related to the
fractional dose administered to the patient.

o If the fractional dose is less than 1.0, enter any comments
about the administration (if desired), and then click DONE.
BCMA then processes the information, and displays the letter
“G” (for “Given”) in the Status column to document that you
administered the medication to the patient.

e If the fractional dose is greater than 1.0, scan all units that
you’re administering to the patient, enter any comments
about the administration (if desired), and then click DONE. If
all units are scanned, BCMA then processes the information,
and displays the letter “G” (for “Given”) in the Status
column to document that you administered the medication to
the patient.

» If you did not scan once for each unit listed in the
Multiple/Fractional Dose dialog box, the
Confirmation dialog box displays. Proceed to step #3.

Keyboard Only Users: Press TAB to activate the DONE button, and
then press ENTER to display the patient’s VDL.
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Administering a
Fractional Dose
Order (cont.)

Confirmation

rve

»

> TIP:
The Confirmation
T dialog box

displays if you do
not scan once
for each unit
listed in the
Multiple/Fractional
Dose dialog box.

Dizpenzed Dinug:
THIORIDAZIMNE 10MG TABS

Units per doze: 2.5

To Administer a Fractional Dose Order: (cont.)

Example: Confirmation Dialog Box

Warning

ou did not scan all of the units Far this
dizpenzed drug. Click the BACE, button to
zcan additional units.

3-32

Click the PARTIAL buttan to confirm the .
number of units that have been scanned. Partial |

- OF -

3 At the Confirmation dialog box, perform one of the following
actions, which are related to the fractional dose administered to
the patient.

» Click BACK to scan additional units, if you did not

scan all of the units for this dispensed drug. The
Multiple/Fractional Dose dialog box re-displays,
retaining the data entered before you clicked the
DONE button. If the fractional dose is greater than
1.0, perform step #2 again.

> Click the PARTIAL button to confirm the number of

units that have been scanned. The Confirmation
dialog box expands for you to select the number of
units that have been scanned. Proceed to step #4.
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Administering a
Fractional Dose
Order (cont.)

TIP:

The Confirmation
dialog box
expands when
you click the
PARTIAL button,
allowing you to
select the number
of units scanned
that will be

recorded in BCMA.
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To Administer a Fractional Dose Order: (cont.)

4

Warning

Dizpensed Drug:
THIORIDAZINE 10MG TABS

Unitz per dose: 2.5

Example: Confirmation Dialog Box (Expanded)

You did not zcan all of the units far this
dizpensed drug. Click the BACE. button ta
zcan additional unitz.

- OB -

Click the PARTIAL button to confirm the
nurmber af units that have beeh scanned.

Back

Fartial

Select the number of unitz zcanned that
will be recarded in BCkA:

e 15 [ 20

RN

Select the number of units scanned that will be recorded in

BCMA.

Note: Since BCMA cannot determine if one of the units scanned was

» Selecting 1.5 indicates that 1.5 units were
administered to the patient.

» Selecting 2.0 indicates that 2.0 units were
administered to the patient.

the fractional unit (i.e., the split tablet), the following choices are
provided in the example above, where only two scans were performed.

5 Click OK after making your selection. BCMA then processes

6 Continue administering active medications to the patient.

the information, records the number of units selected, and

displays the letter “G” (for “Given”) in the Status column to
document that you administered the medication to the patient.
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Administering an
Order with Multiple
Admin Times
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The Multiple Orders for Scanned Drug dialog box, provided below,
displays only if the patient’s order has multiple administration times for

the medication that you scanned.

To Administer an Order with Multiple Administration Times:

1 Select (highlight) the order containing the administration time
that you need, and then click OK. BCMA processes the
information, and then displays the letter “G” (for “Given) in the
Status column to document that you administered the
medication to the patient.

Keyboard Only Users: Use the ARROW keys to select (highlight) an
order. Press TAB to activate the OK button, and then press ENTER to
accept the selection and display the patient’s VDL.

Example: Multiple Orders for Scanned Drug Dialog Box

“® Multiple Orders for Scanned Drug [_ O] =]
Orderable Iterm: ACETAMINOPHEM TAR
Select One Order:
Status | Verl Hsml Type | Active Medication | Dozage | Fo. | Admin Time | Last &ctioh |
oo C ACETAMINOPHEN TAR 305G, (M FO 03/22@1500 =
ACETAMINOPHEN 325MG TABLET
Al JUPHEN TAE

INOPHEN 325MG TABLET

El
oK | Coneel |
2 Continue administering active Unit Dose medications to the
patient.
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Administering an
Order with Special
Instructions

> TIP:
{!5 Special
’ Instructions help

to ensure that
the patient
receives the
medication
dosage required
by the Provider.

Information messages, like the ones provided below, display when the
Pharmacy answers “YES” to a question in Inpatient Medications V. 5.0
about including Special Instructions in a Pop-up box after a nurse scans a
medication. If the Pharmacy answers “NO” to the question, the Special
Instructions only display in RED below the dispensed drug name or
medication in the Medication Order Display Area. You must
acknowledge the message before administering the medication.

A Pharmacist enters Special Instructions as Quick Codes using the
Inpatient Medications V. 5.0 package. These codes expand to full-text in
the Medication Order Display Area of the VDL. They might include
those provided below, or they could even include the sliding scale range
written by the Provider. That way, you know how much insulin to
administer to the patient, based on the patient’s blood sugar level.

To Review Special Instructions From the Pharmacy:

1 Review the Information message from the Pharmacy, and then
click OK to return to the patient’s VDL.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to continue the medication administration process.

Example: Special Instructions Pop-up Boxes

Information |

@ 30 MIMUTES FRIOR TO CISPLATIM

Ok

— OR—
Information | x| |

@ Apply patch at 3am and remove patch at Spm daily.

]S |

2 Continue administering active Unit Dose medications to the
patient.
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Specifying the

Medication Quantity

and Units Given

> TIP:
{!5 You may be
’ required to

specify the
quantity and units
given for cC’s,
milliliters, grams,
miliquivelants,
milligrams,
milimoles, and
units.
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The Quantity and Units dialog box, provided below, displays when the
medication order does not include the words “CAP” or “TAB” in the
DOSAGE ORDERED field of Inpatient Medications V. 5.0.

To Specify Medication Quantity and Units Given to Patient:
1 Enter the quantity and units of the medication that you are
administering to the patient, and then click OK. The maximum
character length is 40. BCMA processes the information, and
then displays the letter “G” (for “Given”) in the Status column
to document that you administered the medication to the
patient.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to continue.

Example: Quantity and Units Dialog Box

“® S0DIUM BIPHOSPHATE/SODIUM PHOSPHATE EHNEMA |
Enter Quantity and Units [ie., 30 ml): b aximum Length = 40
|4.5 oz
ak. Cancel

2 Continue administering active Unit Dose medications to the
patient.
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Specifying the The Injection Site Selection dialog box, provided below, displays when

. . . a Unit Dose medication is injectable and has a Med Route of IV, IM,
|nje(EtI0r_l Site for the ID, SQ, or SC. (Other routes do not have this requirement.) When this
Medication occurs, BCMA requires that you enter the quantity/units and location on
the patient (the site/location) where you are injecting the medication —
before proceeding with the administration process.

To Specify an Injection Site for the Medication:

1 In the Injection Site Selection drop-down list box, select the
location where you are injecting the medication into the
patient, and then click OK. BCMA processes the information,
and then displays the letter “G” (for “Given”) in the Status
column to document that you administered the medication to
the patient.

Keyboard Only Users: Use the ARROW keys to select (highlight)
an injection “site” in the drop-down list box. Press TAB to activate the
OK button, and then press ENTER to continue.

Example: Injection Site Dialog Box

*® Injection Site Needed! x|

Selection List
Left Hand |

Ahdomen, Right Upper Quad
PLOCHK

Left Arm El |

Left Hand

Right Arm %

Right Hand
Right Len

2 Continue administering active Unit Dose medications to the
patient.
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Marking a Patch
As Removed

TIP:

You can quickly
mark a patch as
“Removed” by
highlighting a
medication
on the VDL, then
selecting the Mark
command from the
Right Click drop-
down menu.

TIP:

You cannot
administer another
patch to a patient,
until the previous
one is marked as

“Removed.” This
requirement
applies to all

orderable items

with “PATCH” in
the DOSE FORM

field of Inpatient
Medications V. 5.0

BCMA now lets you document when you “remove” a patch (i.e.,
Nitroglycerin, Fentanyl, or Nicotine) from a patient. Once marked, the
letters “RM” (for “Removed”) display in the Status column of the VDL.

Note: A patch marked as “Given,” displays on the VDL each time
BCMA is opened — until it is marked as “Removed” — even if the
order is discontinued or expires, or the patient is discharged or
re-admitted to your medical center.

To Mark a Patch as Removed:
1 Select (highlight) a “patch” medication that you want to mark

as “Removed” on the VDL.
2 Select the Mark command from the Due List menu. The Mark

drop-down menu displays with the “actions” available for this
medication (patch).

Keyboard Only Users: Press ALT+D to display the Due List menu,
and then press M to display the Mark command in the drop-down menu.

Example: Marking a Patch as Removed

“* Bar Cude Medication Administration 3 =10 x|
Fle View Reports | Duelit Took  Help

; A Conemeit [H_iﬂ D CPRS bied Order
MONTAMA [UTAHpI0)  Display Order_F4 s o Lt Parametess: Schedidn Types:
S5H = S00-60-1000 ) e ;
DOB = 11143 153) it retury e fer Stop Time: [+ Confinuous [+ DpCal
Height = 182em, Wesgh pEm ¥ s v [+ ERM [+ One-Time
Lo = DCMA £04.

| Remavnd

ALLERGIES: strowl oy fEN Code T
S | e Hem| o v Diossos

4] ] £/51 51 1 ENEMA, STAT

G
UR2H N 3,

TUOUMT/ATML. UH 0
REFUSED

10MGE2ML. OEH FRN EEN43
GIVEN

2DA0PS, Q24 0/25@000 311,/2002@1001
REFUSED

MG, 0N CALL 2NEEET

GIVEN

P FEEE0 g, GBH FHN Fu LR
BIEN
@ UnitDose g wpivre [ @ 1]
Stanvet | | 5canMadicatin DarCod:
Shater
Meady
SOHNSON CONNIE ALRANY, NY Serves Time: 2/26/2002 1616

3 Select the Removed command from the drop-down menu.
BCMA processes the information, and then displays the letters
“RM” (for “Removed”) in the Status column of the VDL to
document the action taken on the medication.

Keyboard Only Users: Use the ARROW keys to select (highlight)
the Removed command.

4 Continue administering active Unit Dose medications to the
patient.
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Administering a
PRN Order

TIP:

If no administration
times are listed in
the Medication Log
dialog box, the
patient has not
received any
previous doses.

May 2002

The Medication Log dialog box, provided below, displays when you
administer a PRN medication to a patient. BCMA checks for an active
order, and then displays the last four “actions” for the same orderable
item (not the medication), the date/time of each action, and the reasons
that the selected PRN medication was administered to the patient.

To Administer a PRN Order:

1 Inthe PRN Reasons area of the dialog box, select a site-defined
reason that indicates why you are administering the PRN
medication to the patient.

Keyboard Only Users: Use the ARROW keys to select (highlight) a
PRN reason in the list box.

Example: Medication Log Dialog Box
for PRN Administration

"® Medication Log |

Active Medication: ACETAMIMOPHEM TAB
Dispenzed Drug: ACETAMINOFHEM 325MG TAB

Special [nstructions

I pain

Last Four Actions:

Brief &dministration History

MAR 18, 2002621 3:47:37 GIYEN PRM MALISEA

MAR 15, 20020201 5:34:42 MOT GIVEM PRM AGITATION
AR 171, 2002@70:01:13 HELD COMTIMUOUS

AR 11, 200267 0:01:10 HELD COMTIMUOUS

I

PRM Reasons |
Select a Reazon

COMSTIPATION MAISES

DIARRHEA Paln

ELEVATED BLOOD SUGAR Pl 1

‘| | o

] I Cancel |
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Administering a To Administer a PRN Order: (cont.)

PRN Order (cont_) 2 Click OK to accept your selection and return to the patient’s
VDL. BCMA processes the information, and then displays the
letter “G” (for “Given”) in the Status column to document that

" TIP: you administered the medication to the patient.
) __The *G” Keyboard Only Users: Press TAB to activate the OK button, and then
disappears from

the Status column press ENTER to continue.

after you refresh
the VDL, or close 3 Continue administering active Unit Dose medications to the
the VDL after ;
e patient.
administering a
PRN medication to
the patient.
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Recording the
Effectiveness of a
PRN Medication

TIP:

You can enter the
Effectiveness for a
PRN medication
only if the status is
listed as “G” in the
Status column.

TIP:

You can quickly
access the PRN
Effectiveness Log
by highlighting a
medication
on the VDL, and
then selecting the
PRN Effectiveness
command from the
Right Click drop-
down menu.

After administering a PRN medication to a patient, you can record the
effectiveness of the medication for the patient.

Note: Effectiveness information is provided on the PRN Effectiveness
Log, now available through this GUI version of BCMA.

To Record the Effectiveness of a PRN Medication:

1 Select (highlight) the PRN medication on the VDL for which
you want to record Effectiveness comments.

2 Select the PRN Effectiveness command from the Due List
menu. The PRN Effectiveness Log dialog box displays with
the patient’s medication information listed at the top of the
box, and all medications with Effectiveness comments
displayed in the PRN List section.

Keyboard Only Users: Press ALT+D to display the Due List menu,
and then press P to select the PRN Effectiveness command.

Example: Recording an Effectiveness
for a PRN Medication Highlighted on the VDL

*® Bar Code Medication Administration
File View Reports | DueList Tools Help
J [issitg Dose 3_d‘j Comment hist | Allergies | CPRS Med Order
MONTANA [UTAH)OH a'sﬁ":ay Quder P4 1 tiual Due List Parameters: | - Schedule Types:
S5M = 500-60-1000 HMarl A . y
DOB = 017011943 (52 e Start Time: Stop Time: I Continuous I OnCal
Height = 182cm, Weigh ’ 03/21@zi00 x| |03/22@r00 > “ PRN ™ OneTime
Location = BCMA 4044 sana I = =l a:
— ERM ness
ALLERGIES: stiawl 3 pn g IEN Code h file
“er | Hsr Sort By v | Dozage | Ra. | Admit Time | Last Action |
- INEINJ 10MG/2ML QBH | M 03/22/2002(21036 ;I
Refresh F5  [EINE SMGAML INJ ZML PRM MISSING DOSE
d MINUPHEN TAR 325660 mg, HEH | PO

AMINOPHEM 32

Kl
g UnitDose [y wPawrR [ o Iv]
gtcaat:g:er ,— Scan Medication Bar Code:
Ready [l
| POSPISIL MARILYN ALBANY, NY Server Time: 03/22/2002 1215
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Recording the
Effectivness of a
PRN Medication
(cont.)

TIP:

After you submit

your comments,

BCMA removes
the administration
time from the PRN
Effectiveness Log.

3-42

To Record the Effectiveness of a PRN Medication: (cont.)

3 Under the PRN List section, highlight the medication for
which you want to enter an Effectiveness comment. Use the
scroll bar, as needed, to view every PRN medication displayed
in this section.

Keyboard Only Users: Use the ARROW keys to locate and select
(highlight) a PRN medication in the list box.

4 Under the PRN Effectiveness Comment section, enter the
effectiveness of the medication given to the patient.

Example: Entering an Effectiveness Comment
for a Selected PRN Medication

“® PRN Effectiveness Log B

Active Medication: ACETAMINOPHEN TAB
Dispensed Drug: ACETAMIMOPHEN 325M0G TAE

Special Instructions

pin pain

] POSPISILMARILY] COMSTIPATION

2 ANY. NY AAR 45 SIS
BChA 404-2 ALBANY, NY' W& 18, 2002024134737 FOSPISILMARILYN —  MAUSEA

BChA 404-2 ALBANY, NY MAR 21, 2002031 2:48:53 POSPISILMARILYM COMSTIPATION
BCMA 404-2 ALBANY, MY MAR 22, 200201 0:08 21 FOSPISILMARILYN FEVER J
bl | | »

Enter a FRM Effectiveness Comment
Patient's fever iz now 35,4

[150 Characters Mawimurm)

ok I Cancel |

5 Click OK to submit your comments and return to the patient’s
VDL. Your comments are available on the PRN Effectiveness
List Report using this GUI version of BCMA.

Keyboard Only Users: Press TAB to activate the OK button, and
then press ENTER to continue.
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Administering a
Medication Early

TIP:

BCMA will not
mark the
medication as
Given (with a “G”),
in the Status
column of the
VDL, until you
enter a “Comment”
in the Medication
Log dialog box.

TIP:

Medications
logged as “Early”
are noted in the

Medication

Variance Log,
along with the time
scanned, and the
reason the
medication was
administered
early.

May 2002

The Medication Log dialog box, provided below, is designed to “alert”
you that you are administering the medication to the patient before the
scheduled administration time. The dialog box includes the number of
minutes that you are administering the medication, “before the scheduled
administration time” listed on the VDL. You can add a “Comment”

(free text), up to 150 characters in length.

To Administer a Medication Early to a Patient:

1 In the Comments section of the Medication Log dialog box,
specify the reason that you are administering the medication
early to the patient, and then click OK. BCMA processes the
information, and then displays the letter “G” (for “Given”) in
the Status column to document that you administered the
medication to the patient.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to continue.

Example: Medication Log Dialog Box for Early Dose

“® Medication Log x|

Active Medication: ACETAMIMNOPHER TAB

Dispenzed Dug: ACETAMINOPHEM 325MG TABLET

Special Instructions

Meszzage
Admin iz 558 minutes before the scheduled administration time: ;I

Confirm Continuouws Medication |

Enter a Comment [150 Characters Marimum)
Patient has a fever]

Qk I Cancel

2 Continue administering active Unit Dose medications to the
patient.
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Administering a
Medication Late

TIP:

BCMA will not
mark the
medication as
“Given”

(with a “G”), in the
Status column of
the VDL, until you
enter a “Comment”
in the Medication
Log dialog box.

TIP:

Medications
logged as “Late”
are noted in the

Medication

Variance Log,
along with the time
scanned, and the
reason the
medication was
administered late.

3-44

The Medication Log dialog box, provided below, is designed to “alert”

you that you are administering the medication to the patient affer the

scheduled administration time. The dialog box includes the number of

minutes that you are administering the medication, “after the scheduled

administration time” listed on the VDL. You can add a “Comment”
(free text), up to 150 characters in length.

To Administer a Medication Late to a Patient:

1 In the Comments section of the Medication Log dialog box,
specify the reason that you are administering the medication
late to the patient, and then click OK. BCMA processes the
information, and then displays the letter “G” (for “Given”) in
the Status column to document that you administered the
medication to the patient.

Keyboard Only Users: Press TAB to activate the OK button, and then
press ENTER to continue.

Example: Medication Log Dialog Box for Late Dose

“® Medication Log x|

Active Medication: ACETAMINOPHEM TAB
Dizpenzed Drug: ACETAMINOPHEM 325MG TABLET

Special Instructions

Mezzage

Adrin iz 413 minutes after the scheduled administration time :I
== KNOTICE, ACETAMIMOPHEN TAER was GIWEM 9 minutes ago.

=
Confirm Continuous Medication

Enter a Comment [150 Characters b aximum)

Patient in B adiology.

ok I Cancel

2 Continue administering active Unit Dose medications to the
patient.
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Administering a Patient’s Unit Dose Medications

Marking Multiple
Medications
on the VDL

TIP:

You must select
(highlight) orders
on the VDL,
otherwise the
Mark options will
be grayed out and
not accessible
to you.

TIP:

You can quickly
mark multiple
medications
highlighted on the
VDL, with the
same “action,” by
selecting the Mark
command from the
Right Click drop-
down menu.

May 2002

As requested, you can now select and mark multiple medications, for
the patient, as “Held” or “Refused” on the VDL. This feature is
particularly helpful when a patient is temporarily off their ward, or if
they refuse to take their medications.

To Mark Multiple Medications on the VDL.:

1 Perform one of the following actions:
e Using SHIFT+CLICK, select a range of medication orders
that you want to mark with the same status on the VDL.

e Using CTRL+CLICK, individually select several medication
orders that you want to mark with the same status on the
VDL.

Example: Multiple Medications Highlighted on VDL

“® Bar Code Medication Administration

Eile  View PBeports | DueList Tools Help

| Hissing Dose A Comment I;hsl | Alegies | CPRS Med Drder
MONTANA [UTAHYDE ierla i 5 =il Pa Uiek Darameters: — [~ Schedule Types:
55N = 500-50-1000 Held ) j
. = Stop Time: ¥ Continuaus ¥ OnCall
aD'Ehi 011/80; A 33? [5; e et ot Given e ’7 ¥ Onel
sight = 182cm, Weigl R - - BRN  One-Time
Location = BCMA 4nd 1o laes etz K2
- 1 EEN Effectiveness
ALLERGIES: strawl DrugIEH Code

” Hsr San By _ Admin Time _ Last Action

Befresh

ACETAMINDOPHEN TAB 325M0G, UBH 03/2261 500
ACETAMINOPHEN 325MG TABLET

ARTIFICIAL TEARS SOLN.OPH 2DROPS, O2H 03/21@2300 034117200261 001
ARTIFICIAL TEARS /ML REFUSED

DMLY WHILE PATIEMT 15 &wAKE

INSULIM NPH [HUMAN] INJ T00UNT AL, 03/22@1700 03421 /200201263
INSULIN NPH HUMULIN] U-100 T0ML Q4H GIVEN
SLIDING SCaLE ORDER
C INSULIM NPH [HUMAN] INJ TO0UNT AL, sC 03/22@2100 03/21/2002021253
INSULIN NPH (HUMULIN) U-100 0L Q4H GIVEN

SLIDING SCALE ORDER |
o nitDose [ wravee ] @ v

Seanner Scan Medication Bar Code:
Status: l_—

Ready

‘ POSPISILMARILYN ‘ ALBANY, NY ‘ Server Time: 03/22/2002 10:42

2 Select the Mark command from the Due List menu. The Mark
drop-down menu displays with the “actions” available for
these medications.

Keyboard Only Users: Press ALT+D to display the Due List menu,
and then press M to display the Mark drop-down menu.
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Marking Multiple
Medications
on the VDL (cont.)

p TIP:
{'t’ The Mark options,
$ available to you,

will depend on the
current Status
of the medication
order.

3-46

To Mark Multiple Medications on the VDL: (cont.)

3 Select the command that represents the “action” that you want
to take on the medications highlighted on the VDL. BCMA
processes the information, and then displays a letter in the
Status column of the VDL to document the action taken on the

medications.

Keyboard Only Users: Use the ARROW keys to select (highlight)
the command that represents the “action” that you want to take on the
medications highlighted on the VDL.

4 Continue administering active Unit Dose medications to the

patient.
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Administering a Patient’s Unit Dose Medications

Changing the Status

of a Unit Dose
Medication

TIP:

You can change
the status of a
medication on

“Hold” to “Held,”

although it is not

necessary that you
do so unless
required by your
medical center.

TIP:

You can quickly
change the status
of a Unit Dose
medication by
selecting the Mark
command from the
Right Click drop-
down menu.

Use this section when you need to “mark” (change) the status of a
patient’s medication.

Once you scan and mark a medication as “Given,” you cannot scan it
again for the same administration time. If you do, you will receive an
Error message. You can, however, change the status from “Given” to
“Not Given” provided you are the individual who originally marked it as
“Given,” or you have been assigned the PSB MANAGER security key.

You can mark a medication with the following status:

¢ Given to Not Given

e Not Given to Held or Refused
Held or Refused to Given

Held to Refused to Given

Refused to Held to Given

Missing to Given, Held, or Refused
e Removed (patches only)

Note: A patch marked as “Given,” displays on the VDL each time
BCMA is opened — until it is marked as “Removed” — even if the
order is discontinued or expires, or the patient is discharged or
re-admitted to your medical center.

To Change the Status of a Unit Dose Medication:

1 Select (highlight) the medication on the VDL for which you
want to change the status (take an action on).

Example: Changing the Status
of a Unit Dose Medication

® Bar Code Medication Administration

File View Repotts | DusList Took Help

| isrgoee &dd Comment Ijm | Alegies | CPRS bed Oider
MONTANA (UTAHNOF _ Display Qider Fd lf\a-nl‘gmus Tict Paramet s || ScheduleTgpes |
~ E00ED- o
g%’; :gq%ﬁuf;ggg 5 T it e Stop Time: ™ Continuous ™ OpCal
Hecht=1820m Weigh =y pose e I B (= (R o ™ e Time
PRNE Fiemoved
ALLERGIES: stiawl g EN Code e

| Her ooy , | Dosage | Ro.. | Admin Time | LastAction |

10MG/2ML, QEH | IM
PRM

B

03/22,
MISSING DOSE

—|INEINJ
Befresh [ZINE SMGEAML INJ 2ML

Q6H | PO

o UnitDose [ nravee] @ V] <
Soanner [ | esnMedosion Bar Coce:
Ready ||
FOSFISILMARILYN ALBANY, NY Server Tine: 03/22/2002 1222
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Changing the Status
of a Unit Dose
Medication (cont.)

TIP:

The Mark options,
available to you,
will depend on the
current Status
of the medication
order.

3-48

To Change the Status of a Unit Dose Medication: (cont.)

2 Select the Mark command from the Due List menu. The Mark
drop-down menu displays with the “actions” available for this
medication.

Keyboard Only Users: Press ALT+D to display the Due List menu,
and then press M to display the Mark drop-down menu.

3 Select the command that represents the “action” that you want
to take on the medication highlighted on the VDL. BCMA
processes the information, and then displays a letter in the
Status column of the VDL to document the action taken on the
medication.

Keyboard Only Users: Use the ARROW keys to select (highlight)
the command that represents the “action” that you want to take on the
medication highlighted on the VDL.

4 Continue administering active Unit Dose medications to the
patient.
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Administering a Patient’s Unit Dose Medications

Adding Comments
to a Patient’s
Medication Record

TIP:

You can quickly
add comments to
a patient’s
medication by
highlighting the
medication on the
VDL, and then
selecting the
Add Comment
command from the
Right Click drop-
down menu.

TIP:

You can copy the
comments for a
medication and

paste them into the
Add Comment
section of another
medication.

May 2002

You can add a comment (free text), up to 150 characters in length, to a
patient’s medication marked as “G “(Given), “H” (Held), or

“R” (for “Refused”) in the Status column of the VDL. Your comments
will also display in the Medication Log Report.

To Add Comments to a Patient’s Medication Record:
1 Select (highlight) the medication on the VDL that you want to
add Comments.

2 Select the Add Comment command from the Due List menu.
The Medication Log dialog box displays.

Keyboard Only Users: Press ALT+D to display the Due List menu,
and then press A to display the Medication Log dialog box.

Example: Selecting the Add Command
from the Due List Menu

“® Bar Code Medication Administration

Fle Yiew Reports | Duelist Tooks Help

J Mjssing Dose Ml—w | Allergies | CPRS Med Order
MONTANA [UTAHYOE  Display Drder - 4

Vitual Due List Parameters: —————| [~ Schedule Typess ————————————————
55N = 500-50-1000 Mark v - ) ; g
DOB UG AMIEE it ’7 Stan Time: Stop Time: 7 Continuous 7 OnCal
Height = 182cm, ‘Weigh - 03/z8@000 | [odes@izn PRN 7 One-Time
Location = BCMA 4047 Missing Doss I = =l 2%
= ERNIEfeciieness
ALLERGIES: strawl [y |EN Gode h file
Status | Ver| Hst oo | Dosage | Ro_ | AdminTime | LastAction |
El a3 »
& - aTH TOMG /24 HOURS, TOPL..| 03/25@0900 | 03/25/2002@1613 | 1]
Befresh F5  |PATCHES 10MG/24HR an
—— e and remove patch at 3om daily
s} c ARTIFICIAL TEARS SOLN,OPH 2DROPS.02H DU 03/26@1100  03/11/2002@1001
ARTIFICIAL TEARS /ML REFUSED
0

FURDSEMIDE TAB 20MG, OM CaLL
FURDSEMIDE 20 MG
30 MINUTES PRIOR TO CISPLATIN

03/22/2002=0857
GIVEN

F FROCHLORPERAZINE INJ 10MG/2ML, BEH | 1M 03/28/2002(21 246
FPROCHLORPERAZINE MG /ML INJ 201 FRM GIVEN

P ACETAMINOPHEN TAB 325650 mg, QEH | PO 03/28/20026:1 237
ACETAMINOPHEN 328MG TAR FRM GIVEN
pin pain

@ UnitDose [ weavee | @ V]

Scanner Scan Medication Bar Code
Status T

Roads ||

[ POSFISILMARILYN [ ALBANY, N Server Time: 13/28/2002 17:55
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Administering a Patient’s Unit Dose Medications

Adding Comments
to a Patient’s
Medication Record
(cont.)

< TIP:
5 BCMA
automatically
wraps words
in the

Comments
section.

To Add Comments to a Patient’s Medication Record: (cont.)

3 Inthe Add Comment section, enter the comments that you
want to associate with the medication highlighted on the
patient’s VDL.

Example: Adding Comments to a Patient’s
Medication Record

“® Medication Log

Active Medication: SODIUM BIFHOSPHATE/SODIUM PHOSPHATE ENEMA
Dispensed Drug: FLEETS EMEMA 4.5 02

Special Instructions

Meszage
Ok.ay to administer ﬂ
Add Comment

Enter a Comment
Patiertt fainted when enema administered ]

[150 Characters b aximum]

o |

Cancel |

4 Click OK once you’ve read your entry and are satisfied with it.
An Information message displays, indicating that BCMA has
successfully filed your comments.

Keyboard Only Users: Press TAB to activate the OK button, and
then press ENTER to continue.

Example: Information Message Received
When Comments Entered Successfully

Information

]|

@ Data Successfully Filed

Ok
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Administering a Patient’s Unit Dose Medications

Adding Comments
to a Patient’s
Medication Record
(cont.)

May 2002

To Add Comments to a Patient’s Medication Record: (cont.)

5 Verify that your comments were entered in the patient’s record
by clicking the Med Log button in the Tool Bar to access the
Medication Log Report.

Example: Medication Log With Comments Entered

*® Paticnt Medication Log

[p—— Time Madicari mane Bacord (Darsiled Lagh | ~1970 B, €, B} Dars . 1002914137
Log Type: INDIVIDUAL PATIENT Page: i

Pavient: MONTAMA, (UTAH) JOHDON SR E0=60-1000 DOB:  JAN L.iMd3 (E3)

Bun: MALE eV lien/Bing Vard: BCHA Gm AD4-2 Comments

foa: core Last Mvme: NOV 27,2000018:31:106  Type: ADMISSION ntered by
Peactions: ETRAVERRRIES a c"nician
eri e Orderable Item Acvion Aevion
Erar IDose/Sehed/Roure/Ing Sine) By Date/Tine Drug/hddizive/Solusion UOrd  U/Cm Uny
Erop Dac
02/04702 11:37 EUDIVM BIFHOZFRATE/Z0CIUR

FHOZPHATE [1 ENERA ETAT BTL nr 03748502 13140

Held

12720708 15:45:38> FLEETZ ENEMA T 100 o.o0

Commants: OE/0A/0Z 13:35 DD cest

03/13/0F 13:40 MP  Held: PATIENT OFF WAND

DI/13/DZ 14:24 MP  Parient fainted vhen spesa aduinisters .

3/30/07 15:45:38<

03/19/02 13:47 FUROSEMIDE (Z0MC ON CALL PO] L 03/L9/0Z 13:47

275702 14;:48:03> FUROSENIDE 20 MG 1,00 1.00 TAR
Commasts: <My Commantss

5/18/02 24:00<

MOTASA,, (T AN} 3OO S00-60-1000 Ward: BCRA  Roca-Bed: 404
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Administering a Patient’s Unit Dose Medications

Looking Up a Drug

IEN Code

TIP:

You can quickly
look up the Drug
IEN Code for a
medication by
highlighting the
medication on the
VDL, and then
selecting the Drug
IEN Code
command from the
Right Click drop-
down menu.

When a medication bar code is missing or unreadable, you will need to
look up the Drug IEN Code for the medication. The number that you
locate in BCMA is the one actually stored in the DRUG file (#50). Then

you can manually enter the number into the Scan Medication Bar Code
field, and administer the medication.

To Look Up a Drug IEN Code:

1 Select (highlight) a medication order on the patient’s VDL.

2 Select the Drug IEN Code from the Due List menu. The Drug
IEN Code Information message displays with the medication
name, dosage, and related Drug IEN Code.

Keyboard Only Users: Press ALT+D to display the Due List menu,
and then press D to display the Drug IEN Code Information message.

Example: Selecting Drug IEN Code Command
from Due List Menu

¥ Bar Code Medication Administration

File View Repots | DueList Iools Help
J Missing Dose fadd Comient Hist ‘

: tlergies | CPRS Med Order
MONTANA(UTAHWOE  DisplayQrder — F4 Virtual Due List Parameters:—— |~ Schedule Types:
SSN = 500-60-1000 N Mark 4 Start Time: Stop Time: ¥ Continuous ¥ OnCall
DOB = 01/ A (55 e Histony
Height = 182cm, Ww/eigh e 03/22@0600 ¥ 03/22@0800 ¥ PRM [ One-Time
Loction = BCHs 404 Missing Dose | LI =l i
EEHIEffectiveness

ALLERGIES: strawl

Status Wer | Hsr Sort By
Fefresh F5
T

file

.| Admin Time: Last Action

0D AL TERR ZDROPS, O OU  03/22@0700  03/11/2002@1001
ARTIFICIAL TEARS /ML EFUSED
DMLY WHILE PATIENT IS AWAKE
R i) ] SODIUM BIPHOSPHATE /SODIUM PHOSPHATE . 1 ENEMA, STAT | RTL 03/20/200261 44
FLEETS ENEMA 4.5 02 GIVEN
OC | FURDSEMIDE TAB 2MG.ONCALL | PO 03/22/2002 0857
FURDSEMIDE 20 MG GIVEN
30MINUTES PRIDR T0 CISPLATIN
M F FROCHLORPERAZINE INJ TOME/2ML, QEH | 1M
FROCHLORPERAZINE SMG/ML INJ 2ML FRN
P | ACETAMINOPHEN TAB 325650 mg. BEH | PO
ACETAMINDPHEN 325MG TAB PRN
pin pain
g UnitDose [ wpavPe ] @ IV

Scanner Scan Medication Bar Code:
Shatus: =

Ready

POSPISIL MARILYN ‘ ALBANY, WY Server Time: 03/22/2002 10:45

— THEN —
(See Next Page)
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Administering a Patient’s Unit Dose Medications

Looking Up a Drug | To Look Up a Drug IEN Code: (cont.)
IEN Code (cont.)

Example: Drug IEN Code for Medication
Highlighted on VDL

Information Ed |

@ ACETAMINOPHEM 325MG TABLET Drug IEM=5531

ok

3 Note the Drug IEN Code from the Drug IEN Code dialog box,
and then click OK.

Keyboard Only Users: Press TAB to activate the OK button, and
then press ENTER to continue.

4 Manually enter the number into the Scan Medication Bar Code
field, and then press ENTER. BCMA processes the
information, and then displays the letter “G” (for “Given”) in
the Status column to document that you administered the
medication to the patient.

Keyboard Only Users: Press TAB to access the Scan Medication
Bar Code field. Enter the Drug IEN Code in the field, and then press

ENTER to begin the scan process.

Pyt

»

S TIP:
{! If the Scanner
y Status Indicator

is RED, click in Example: Drug IEN Code Manually Entered into Scan

the Indicator ‘ . .
field to activate Medication Bar Code Field on VDL

the GREEN .
Ready Light g UnitDose [ o wpavee| o ]
before manually

. Scanner Scan Medication Bar Code:
entering the Status: =

Drug IEN Code.
rug ode Ready |5591|

5 Continue administering active Unit Dose medications to the
patient.
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Administering a Patient’s Unit Dose Medications

Submitting a
Missing Dose
Request

TIP:

You cannot submit
a Missing Dose
Request for a
medication
marked as “Given”
on the VDL. You
can, however,
change the status
from Missing to
Held, Refused,
or Given.

TIP:

You can quickly
submit a Missing
Dose Request by
highlighting a
medication on the
VDL, and then
clicking once on
the Missing Dose
button in the
Tool Bar at the top
of the VDL.

TIP:

A “Missing Dose
Request”
displays on the
Missed
Medications
Report.

You can use the Missing Dose command or the Missing Dose button on
the Tool Bar to send Missing Dose Requests directly to the Pharmacy.
Your request will automatically print on a dedicated printer in the
Pharmacy that your site predefined using the GUI BCMA Site Parameters
application. BCMA will also send a MailMan message to a predefined
mail group. If both are predefined, both will be notified.

BCMA V. 2.0 displays an “M” in the Status column of the VDL after you
submit a Missing Dose Request to the Pharmacy. The Last Action column
includes this status information after you refresh the VDL. This
functionality will benefit the Pharmacy by identifying requests that have
already been submitted, and by reducing the number of duplicate
submissions that they receive on a daily basis.

Note: You can mark a Missing Dose medication as “Held,” “Refused,”
or “Given.” If you miss the “administration window,” you can use the
Manual Med Entry [PSB MED LOG NEW ENTRY] option in CHUI
BCMA to mark it as “Given.”

To Submit a Missing Dose Request:
1 Select (highlight) a medication on the VDL that is considered
“Missing.”
2 Select the Missing Dose command from the Due List menu. The
Missing Dose Request dialog box displays.

Keyboard Only Users: Press ALT+D to display the Due List menu,
and then press | (not “L”) to display the Missing Dose Request dialog box.

Example: Selecting Missing Dose Request
Command from Due List Menu

“® Bar Code Medication Administration

Fil= Yiew Repots | Duelist Tooks Help

| Missing Dose £dd Earient bist | Alerges | CPRS Med Order

MONTANA(UTaHYO  DisplayOrder — F4 S5y oibue st Parameters: || Sehedule Types:

SSN =50060-1000 - Mark Ml star Time: Stop Time: [+ Continuous % OnCal
DOB =M/0T1943 (55 e Histony

Height = 182cm, \weigh [o3r2s@0800 =] [oa/zs@ioon ¢ W ERN [ One Tine
Location = ECHA 4044@_ B

WS ERIN|Efzckveress

ALLERGIES: stiawl Do JEN Code h file

Sort By 13

Stalus Wer | Hsr

- HANJINJ
Befresh F&  [MULINIU-100 10ML
——— oAl

| Dosage | Fo... | Admin Time Last Action
TO0UNT /1ML, 5C 03/29@0300 03/28/2002621330 -
04H GIVEN

03/25/20026E1613

HITROGLYCERIN PATCH
NITROGLYCERIN PATCHES 10MG/24HR
Apply pateh at 9am and remove patch at Spr daily.

INSULIN INJ SLDING SCALE, |IM  03/25@0900  03/20/2002@1314
INSULIN LENTE U100 1N 04H GIVEN
QT DEPENDANT ON BLOOD SUGAR LEVELS

ARTIFICIAL TEARS SOLN OPH
ARTIFICIAL TEARS /ML
ONLY WHILE PATIENT 15 AWAKE

SO0IUM BIPHOSPHATE/SODIUM PHOSPHATE ... 1ENEMA, STAT | RTL
FLEETS ENEMA 4502

0C | FURDSEMIDE TAE

FUROSEMIDE 20 MG

@ UnitDos [ wpavee] @ ]

Scanner
Status:

Ready

10MG/24 HOURS,
up

TOPL... 03/25@0300

2DROPS, O2H oy 03/23@0300 03/11/2002621 001
REFUSED

R [sln) o 03/20/200201 44
GIVEM

20MG, OM CALL | PO 03/22/2002@0857
GIVEM

Scan Medication Bar Code:
I

POSPISILMARILYN ALBANY, NY

Server Time: 03/23/2002 07.48
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Administering a Patient’s Unit Dose Medications

Submitting a
Missing Dose
Request (cont.)

A

A

May 2002

TIP:

When you select
the Missing Dose
option, BCMA
automatically
populates the
fields in the
Missing Dose
Request dialog
box. You must
complete all fields
before submitting
the request to the
Pharmacy.

TIP:

Enter “n” (for
NOW) if you want
BCMA to

automatically enter

the current date
and time in the

dialog box for you
when you move to

the Reason drop-
down list box.

To Submit a Missing Dose Request: (cont.)

3 Verify the patient’s name on the Tab at the top of the dialog
box, and their location and medication information within the
dialog box.

Example: Submitting a Missing Dose Request
to the Pharmacy

“® Mizsing Dose Request

IS E3

FMONTANA [UTAHUOHMMNY |

Wwiand

[BCMa,

Ordered Diug Dozage
5427 MG

ILDHAZEP.&M 2MG/ML 1ML TUBEX

Adminiztration Time

Datet@Time Needed

Beazon
| [|

LCancel |

Submit I

4 In the Date@Time Needed field, enter the day and time when
you need the medication for the patient using the VA FileMan
date/time formatting guidelines listed below. Keep in mind
that the system does not accept a date/time in the future.

Date Formatting
» May 1, 2002, 01 MAY 02, 5/01/02, 050102

» N (for Now)
» T (for Today)

Time Formatting
» 00:00 (For example, 14:00 for 2:00 p.m.)

Keyboard Only Users: Press TAB to move among the fields on the
dialog box.

Note: If the year is omitted, the computer uses the current year. A two-
digit year assumes no more than 20 years in the future, or 80 years in
the past.
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Administering a Patient’s Unit Dose Medications

Submitting a
Missing Dose
Request (cont.)

TIP:

H After you “refresh”

&
Frve

the VDL, the Last

Action column will

reflect the action
taken on the
Missing Dose.

3-56

To Submit a Missing Dose Request: (cont.)

5 In the Reason field, click once on the drop-down ARROW to
display pre-defined reasons why you are sending this request
to the Pharmacy.

Keyboard Only Users: Use the ARROW keys to locate and select
(highlight) a Reason in the drop-down list box.

Example: Selecting Reason for Submitting
a Missing Dose Request

*® Mizsing Dose Request HE B3

MOMTANA [UTAHWOHNNY |

wfard

[BCMa

Ordered Drug [osage
[5427 e

|LDHAZEF'AM 2MG/ML 1ML TUBEX

Administration Time

Datet@Time Meeded Reason
[M&F 19, 200261432 =l
[ropped
tEmpty Package
Mot Available
‘wiong Dose/Dug Delivered

6 Verify the information in the dialog box, and then click
SUBMIT to send the request to the Pharmacy, where it prints on
a predefined printer. An Information message displays. A
MailMan message will also be sent to a mail group if
predefined using the GUI BCMA Site Parameters application.

Keyboard Only Users: Press TAB to activate the SUBMIT button, and
then press ENTER to display the Information message.

7 Read the Information message, and then click OK. BCMA
processes the request, and then displays the letter “M” (for
“Missing”) in the Status column.

Example: Missing Dose Submission Message

Information

@ Mizzing Doze Submitted

ak.
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Working with Patient Records

Opening a Patient
Record

TIP:

Press CTRL+0
to access a
patient record.

May 2002

Once you finish administering active medications to a patient, you can
open another patient record (VDL), and then another. The process for
doing so is quick and easy.

To Open a Patient Record:

1 Select the Open Patient Record command from the File menu.
The Patient Lookup dialog box displays.

Keyboard Only Users: Press ALT+F to display the File menu, and
then press O to display the following Information message.

Example: Selecting Open Patient Record
Command from File Menu

“* Bar Code Medication Administration
File Wiew BReports Duelist Tools Help
Op MedAdminHist | Alergies | CPRS Med Order
Wirtwal Dug List Parameters ————— [~ Scheduls Types:
Esit Start Time: Stop Time: ¥ Continuous ¥ OnCal
Height = TB2om, Wweight = 52 19kg [ovzzezm =] [ovzeian =] ¥ ERN ¥ OneTime
Location = BCM# 404-2
ALLERGIES: strawberries  ADRs: Mo ADRs on file \
Status | Verl Hsml Type | Active Medication | Dosage | Ro.. | Admin Tirne: | Last Action |
C IMSULIN MPH [HUMAN] 1N 100UNT /1ML, SC 03/22@1300 03/22/2002E1035 ;I
INSLILIN NPH HUMULIN] U-100 10ML QaH REFUSED
SLIDING SCALE ORDER
oD C ARTIFICIAL TEARS SOLN OPH 2DROPS, O2H ou 03/221300 03/11/200261 001
ARTIFICIAL TEARS /ML REFUSED
OHLY WHILE PATIENT IS AlwAKE
R s} a S0DIUM BIPHOSPHATE/SODIUM PHOSPHATE | 1 ENEMA, STAT | RTL 03/20/20026E1 44
FLEETS ENEMA 4502 GIVEN
oc FUROSEMIDE TAR 20MG, ON CALL | PO 03/22/2002@0857
FURDSEMIDE 20 MG GIVEN
INMIMUTES PRIOA TO CISPLATIM
P FROCHLORPERAZIME INJ T0MG/ZML, OBH | M 03/22/200261 036
PROCHLORPERAZINE SMG/ML INJ 2L PRM MISSING DOSE
P ACETAMINOPHEN TAR 325-850mg, OBH | PO
ACETAMINOPHEM 325MG TAE PRM
nin pain
g UntDoe [o wravee [ @ v
Soanner Soan Medication Bar Code:
Status: r
Ready I
| POSPISILMARILYN ‘ ALBANY, NY Server Time: 03/22/2002 12:45

— THEN —
(See Next Page)
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Working with Patient Records

Opening a Patient
Record (cont.)

TIP:

The Confirmation
dialog box that
displays, after

scanning a
medication, now
includes the
patient’s allergies
and ADRs.

3-58

To Open a Patient Record: (cont.)

Example: Patient Lookup Dialog Box
“® Patient Lookup |

Scan Patient \Wwristband I axirmum Length = 50

|5nnsm 0od

ak. I ‘ Cancel I

2 At the Patient Lookup dialog box, scan the bar code on the
patient’s wristband. The maximum character length is 50.
A Confirmation dialog box displays the patient’s personal data
such as name, SSN, ward, room-bed, allergies, and ADRs.

Keyboard Only Users: Press TAB to activate the OK button, and
then press ENTER to accept your entry and begin the scan process.

3 Verify the information provided in the Confirmation dialog
box with the information on the patient’s wristband.

Example: Confirmation Dialog Box

Confirmation E |

Mame: MOMTAMA [UTAHWOHMMY
S5M:  BOOROT OO0
Ward: BCMA
Rm-Bd: 404-2

ALLERGIES: strawberries
ADRz Mo ADRz on file

|z thiz the Correct Patient’?

Yes Ha
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Working with Patient Records

Opening a Patient To Open a Patient Record: (cont.)
Record (cont.) 4 Perform one of the following actions:

o If the information matches the data printed on the
patient’s wristband, click YES to access their VDL and to
begin administering active medications to the patient.

Keyboard Only Users: Press TAB to activate the YES button, and
then press ENTER to access the patient’s VDL.

e If this information does nof match the data on the
patient’s wristband, click NO, and then verify the patient’s
identity against the information on their wristband.

» If correct, scan the wristband again.
» If incorrect, correct the wristband for the patient.

5 Continue administering active Unit Dose medications to your
patient.
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Working with Patient Records

C|osing a Patient Once you finish administering active medications to your patient, you
Record can close their patient record (VDL), and then open another patient
record. This feature is particularly useful when you need to leave the
patient’s room for a few minutes, and do not want to leave their record
open on your computer.

TIP:
It is not necessary To Close a Patient Record:

or required to close 1 Select the Close Patient Record command from the File menu.

a patient record The Information message, provided on the following page,
before opening

another, although displays.
it is advised if you . .
are leaving tr¥e Keyboard Only Users: Press ALT+F to display the File menu, and
patient’s room for then press C to display the following Information message.
awhile.
Example: Selecting Close Patient Record
Command from File Menu
*® Bar Code Medication Administration
| File View FRepots Duelist Tools Help
TIP: L0 Med Admin Hist | Bllergies | CPRS Med Order
\ Wirtwal Due List Parameters: — | [~ Scheduls Types:
BCMA now Exit Start Time: Stap Time: ¥ Continuaus v DOp-Call
displays an e o O = ’]ua/zs@usuu =l [oarzs@ooon ¢ ’1.7 RN ¥ OneTime
Information ALLERGIES: strawbenies _ADRs: No ADRs on file

message to verify Status | ver [ Hem [ Type | Active Medication | Dosage | Ro.. | AdminTime | Last Action
i) T |ACETAMINOPHEN 14D 308G 08 PD | 03/23@0700  03/20/2002@0842 | =
HELD

if you want to view

. G C NITR ] H 10MG/24 HOURS,| TOPL..| 03
active orders under ‘ IN FATCHES 10MG/24HR )
other Medication DD C ARTIFICIAL TEARS SOLM.OPH 2DROPS.Q2H  OU  03/725@0700  03/11/2002@1001
ARTIFICIAL TEARS /ML REFUSED
Tabs before DMLY WHILE PATIENT 15 AWAKE
. A il ] SODIUM BIPHOSPHATE/SODIUM PHOSPHATE .. 1ENEMA.STAT | RTL 03/20/20026144
closing the FLEETS ENEMA 4502 BIVEN
. ) OC | FUROSEMIDE TAE 20MG.ONCALL | PO 03/22/2002@0857
patient’s record. FUROSEMIDE 20 MG GIVEN
S0MINUTES PRIOR T0 CISPLATIN
F PROCHLORFERAZINE [MJ 10MG/2ML UEH | 1M 03/28/200261 246
PROCHLORFERAZINE BME/ML INJ 2ML PRN GIVEN
F ACETAMINOPHEN TAB 325650 mg, GEH | PO 03/26/2002G 842
ACETAMINOPHEN 326MG TAB PAN HELD
Prh pain _u

o UntDose o wpavee ] o v

Scanner Secan Medication Bar Code:
Status: ,7 r

Roady ||

POSPISILMARILYM ALBANY, MY Server Time: 03/29/2002 07:10

— THEN —
(See Next Page)
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Working with Patient Records

Closing a Patient To Close a Patient Record: (cont.)

Record (cont.)
Example: Information Message

Information [ x|

@ ACTIWE MEDICATION ORDERS are available for review on these Medication T abls]:
=: [VF/VPE

Are you zure pou want to close this patient's record before viewing these T ab[z]?

Yes | Mo |

Note: The Information message, provided above, displays only for
IV Piggyback medications, not IV medications since they do not have
administration times — and you automatically view Unit Dose orders
when the VDL opens.

2 Perform one of the following actions:
e Click YES to close the current record without viewing
medication orders, for the patient, on other Medication
Tabs. The Patient Lookup dialog box then displays.

e Click NO to view active medication orders under the
Medication Tab listed in the Information message.

Keyboard Only Users: Press TAB to activate the YES button, and
then press ENTER to continue.

Note: BCMA now provides the “BCMA Idle Timeout” site parameter
for defining the number of minutes that an idle BCMA session can stay
open. Once the allowable time-out has been reached, BCMA will close.
If the BCMA session displays a prompt, it will not time-out until the
prompt is answered. The allowable entry for this parameter is 1 to 1440
minutes/day. The default is 30 minutes.
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